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Our experienced Technical support team are available to help and guarantee a fast response
to all customer enquiries, minimising any downtime of your instrument. For any further
guestions, please contact technical.support@ionscience.com. Alternatively, check out our
FAQs on our website! https://www.ionscience.com/gas-and-leak-detectors/customer-

support/faq/
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C\ Where is the Serial Number on my instrument?

1. Portable Gas and Leak Detectors
Tiger XT:
You can find the Serial
Number on the top left label
of the Tiger XT.
TIGER XT

B | Eoe

(ON  EIE
Register Instrument -
for =
Extended Warranty
SN: XT-1XXXXXX E =

Serial Numbers before T-116305 are
located underneath the barcode on

the left of the label.

Serial Number will be T-6 numbers.

(XT-XXXXXX)
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C\ Where is the Serial Number on my instrument?

Tiger XTL:

Serial Numbers before T-116305 are
located underneath the barcode on

the left of the label.

Serial Number will be T-6 numbers.

(XT-XXXXXX)

TIGER XT
RANGE
LEFT SIDE

TIGER XTL

(ON  EIE
Register Instrument ;

for .
Extended Warranty
SN: XT-1XXXXXX E =

Serial Numbers before T-116305 are
located underneath the barcode on

the left of the label.

Serial Number will be T-6 numbers.

(XT-XXXXXX)
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C\ Where is the Serial Number on my instrument?

Tiger XT Select:

You can find the Serial
Number on the top left label
of the Tiger XT.

TIGER XT
= | RANGE
ﬂ LEFT SIDE

(N  EIE
Register Instrument ;
for .
Extended Warranty
SN: XT-1XXXXXX E =

Serial Numbers before T-116305 are
located underneath the barcode on

the left of the label.

Serial Number will be T-6 numbers.

(XT-XXXXXX)
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C\ Where is the Serial Number on my instrument?

You can find the Serial
Number on the top left label
of the Panther & Panther
Pro.

PANTHER

[ Serial Number : XT-1X)(XXXXJ

o o Serial Number will be made up of 8
U numbers. (XT-1IXXXXXX)
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GasCheck G and GasCheck Tesla:

Where is the Serial Number on my instrument?

The Serial Number is located in the
same location as the front

‘GASCHECK’ label but at the back of
the instrument.

The Serial Number is 2
numbers — 5 numbers.
(XX-XXXXX)

3

lon Science Ltd, Cambs UK
18-01784

Always use this
instrument in accordance
with instruction manual

Tei «44 (0) 1763 208 503
Wwiw jonscience com

The instrument Serial Number also
appears on the second load screen
of the GasCheck G and GasCheck
Tesla turn on sequence.

Serial:18-01784 i
Gastheck o Firmware: V226, <ot oing- E

Wyw.ionscience.com
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Where is the Serial Number on my instrument?

MANUFACTURERD IN THE UK

The Serial Number is located at the
bottom of the label. 2 numbers — 5
numbers (XX-XXXXX)

The instrument Serial Number label
is located at the base of the MVI.
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C\ Where is the Serial Number on my instrument?

2. Personal Gas Detectors

Cub and Cub TAC:

The Serial Number is located on the
right side of the instrument if you are
looking at it face on.

The Serial Number is
located underneath the
barcode. TC — 6 numbers
(TC-XXXXXX)
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C\ Where is the Serial Number on my instrument?

ARA Range: Please note: ARA Range is not
included in our extended
warranty, but there are
hibernation models available to
extend the device lifespan.

I ION SCERNCE™ RRA200H
Cambs. UK SG8 7SL Made n Korea.
CAL 1BATEX 734, ECEXCML 180158
mscalySefe | Sicrté e

E(alCT4Ca W0
o AT <Tas 450, 360DC

The Serial Number is located near the bottom right side of the ARA
back label. The Serial Number is 2 Letters followed by 8 Numbers.
For example, AB-12345678.

The Serial Number is located in the
same place for all ARA models.
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C\ Where is the Serial Number on my instrument?

3. Fixed Gas and Leak Detectors

Falco models after Serial Number

Falco & Falco TAC Diffused:
000920/08/19 will have the Serial Number
label at the back of the instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/ XX/ XX

Falco models before Serial Number
000919/08/19 will have the Serial
Number at the front right side of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX /XX /XX

Serial Number.

Whether this label is on the side or the back of the instrument, it will still look the same and
the Serial Number is located in the same area on the label.
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C\ Where is the Serial Number on my instrument?

Falco & Falco TAC Pumped:

Falco models after Serial Number

100509/08/19 will have the Serial
/ Number label at the back of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/ XX/ XX

Falco models before Serial Number
100508/08/19 will have the Serial
Number at the front right side of the
instrument.

6 numbers / 2 numbers / 2 numbers.
XXXXXX/XX/XX

Serial Number.

Whether this label is on the side or the back of the instrument, it will still look the same and
the Serial Number is located in the same area on the label.
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Where is the Serial Number on my instrument?

Titan 1 & 2:

The Serial Number is located on the
front face label of the Titan. TN- 2
numbers / 6 numbers. (TN-XX/XXXXXX)

TITAN

Benzene Monitor

&

75\ UK RIRSOUSTENSION ! XX‘YY- 2

’Eu
@ o SG WEERS 2“ e IRVERTISSMENTNE PAS OUYRi gy PRESENGE
iy B

TN w TYP o ume Y
»&“?@1“‘ o 12""“% “‘ONXEOE; 32 VDC A: if ‘ivfpl 1 %S;; "S@Z”ea C
\"N. ?F\ \*'\| 2 IZGEX 657.\(;‘1 e,

4 “’\ %01(?0307( @ Ex db U%b[ as 48 €

The Service Module Serial Number is
located behind the front plate of the
Titan. TSM- 6 numbers. (TSM — XXXXXX)

— TITAN SERVICE J — TITAN 2 SERVICE
'\ MODULE FRONT . e | MODULE FRONT
o N
o S

Titan 2 Detector Module

Titan Detector Module
Part No. TSMXSXXXX-X Part No. T2SMXSXXXX-X
o N T2SM-XXOXXXX
@ TSM-XXXXXX 2
2018

N+M EX)
2010

) " www.ionscience.com
www.ionscience.com /

°c0 1.0

1
_
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Where is the Serial Number on my instrument?

TVOC 2
" 0.00] ppm

([« Jvg T
IECEX BAS 06.0057X
Basoela0SATEXO277X
"R | e
@ll 3G Ex nA IC T4 Ge
40°C ¢ Ta ¢ +50°C
101Sci0nce09845X
3 US Pt Ho 704602
4 e Ce
. Other patents perciing o598
et B s ators taation
X Serial No:
L J

Ion Science Ltd, The Hive, Fowimers, Cambs, SG8 75L, UK.
T: +44 (0) 1763 208503, E: info@ionsclence.com

www.ionscience.com

The Serial Number is located on the
front face label of the TVOC 2. 2
numbers — 5 numbers. (XX-XXXXX)
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C\ Where is the Serial Number on my instrument?

4, Semi-Portable Gas Detectors

GasClam 2:

There are two silver plates with information on at the
larger end of the GasClam 2. The Serial Number is on
the same silver plate label as battery information and
certifications.

6 numbers / 2 numbers / 2 numbers.

XXXXXX/XX/XX
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